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MAKING AN APPOINTMENT
WITH AN ENSA ADVISER:
Telephone 0131 229 8791 or email
ensa.advice@napier.ac.uk

The service works on
an appointment basis.
Try and book as early as
possible, as we get busy!

Advisers are available on
all 3 campuses during
term-time to chat to you
in private, face-to-face.*

Phone/Video conference
appointments can be
arranged if you are
unable to meet in person.

* During the Covid-19 pandemic this may not be possible, but our advisers will still be available by phone, video conference and e-mail.
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ABOUT
THE SERVICE
ENSA Advice is a rights-based advice
service. We offer practical, free, one-toone advice to current Edinburgh Napier
students on a huge range of student
well-being issues, including:
Money and budgeting
Funding and tuition fees
Benefit entitlement
Difficulties caused by Covid-19
Accommodation and tenancy
Problems on course
‘Fit to sit’, extenuating circumstances
and academic appeals
Fitness to practice (students in the
School of Health & Social Care)
Discipline and complaint hearings

We can explain procedures, support
your claim for discretionary funding,
and may go with you to university
disciplinary or tribunal hearings.
We can also help you draft letters or
make representations on your behalf
to external agencies, as well as to
your tutors.
Our experienced and professional
advice team aims to empower you by
outlining the options that are available
to you and explaining the potential
consequences, so that you can decide
for yourself the best course of action
to take.

2 really important things to know about ENSA Advice are:

1

ENSA Advice is independent
of the University.

Our advisers are based on campus but
are employed by Edinburgh Napier
Students’ Association, not the University.
This means that we can give you the best
advice possible without any conflict of
interest when it comes to you having
issues with your programme, your tutors
or the university administration, as well
as with external agencies.
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ENSA Advice is a
confidential service.

Our advisers will not share your personal
information with anyone outside of the
ENSA Advice team. The only exceptions
to this would be if you were to agree for
us to share your information, or if we
believe you may cause harm to yourself
or others. Otherwise what is said
between you and the ENSA Advice team
shall remain confidential.
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MONEY ADVICE

Money advice is the most common
issue that students see us about. We
know it can be tricky talking about
finances and funding but that’s what
we’re here to help with. We can offer
practical support and amongst other
things can:
Call your funding provider and
speak with them on your behalf.
Help you negotiate a fee plan with
University Finance if you are
self-funding.
Show you where to look for other
sources of funding.
We have a network of contacts in key
organisations, and have direct access
to ‘adviser only’ helplines at SAAS
(Student Awards Agency Scotland) and
SFE (Student Finance England), which
helps you beat their phone queues.
We can also check your status to see if
you qualify for any Welfare Benefits or
Tax Credits that might help. If you are
eligible for funding, our advisers
can help you to access it.

Some examples of the
money issues that ENSA
Advice can help with:
Applying for student funding,
loans and bursaries.
Accessing postgraduate loans &
funding.
Problems with paying tuition fees
and negotiating payment plans.
Finding other funding sources,
such as University-managed trust
funds and bursaries.
Dealing with debt and low
income.
Identifying grants that you may
be able to apply for if you’re on
a low income.
Identifying Welfare Benefits,
Tax Credits or Universal Credit
eligibility and how to apply.
Locating sources of help with
your childcare costs.
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NEED A HAND WITH
MONEY MANAGEMENT?
We are experienced in helping students
review their monthly income and
expenditure and, if necessary, helping
you to prioritise any debts. We can:
Help you devise a realistic monthly
budget (see example below-right).
Speak with your bank or other
financial institution, or draft letters
to them on your behalf.
Refer you to a money specialist if
necessary.
Identify ways to help maximise
your income.
Help you find ways to reduce your
expenditure.
Negotiate with University Finance
if you have problems paying fees.

If you just need advice about opening
a bank account or where to go for an
interest-free overdraft, we can point you
in the right direction to get started.
We can also provide tips to protect you
against financial scams and help you if
you have been a victim of identity fraud
and need help contacting the Credit
Reference Agencies.

MONTHLY BUDGET
Rent *
Food

!

If you are short of money,
you may be eligible for support
from the Discretionary Fund,
Nursing & Midwifery Discretionary Fund
or, in very limited situations, the
International Hardship Fund.
ENSA Advice can assist with
your application for any of these.

£400-680
£150

Gas/Electricity

£60

Landline/Internet/Mobile

£65

Contents Insurance

£10

Lothian Ridacard

£51

Social/Sports/Books

£120

Toiletries/Hair/Clothes

£50

TV Licence

£12

Total before rent
including above rents

£518
£918-1198

* private sector based on sharing or ENU / private
student accommodation after initial payment
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UNIVERSITY
REGULATIONS
Starting a degree programme at university is a big deal
– it’s exciting and it offers a lot of opportunities and experiences.
However, your studies may be badly affected by life events or things that
happen on your programme.
You may:
Be unwell or have a disability.
Be very upset about a relationship
breakup or bereavement.
Be accused of unprofessional
behaviour on your nursing placement.
Struggle with writing an academic
essay/assignment.
Worry that you may be on the
wrong programme or feel that your
programme is not properly run.
Be accused of cheating or plagiarism.
Feel that you are being harassed
or bullied.
Have been exited from your
course and wish to appeal.

As soon as you matriculate at university
you are subject to its rules and
procedures on situations like these.
The procedures can all be found on
MyNapier (my.napier.ac.uk) if you log in
and search for:
Extenuating Circumstances or
‘Fit to Sit’
Fitness to Practice (this applies to
students in the School of Health &
Social Care)
Student Conduct
Plagiarism
Complaints
Appeals

My Programme
The nearest thing you will get to a
learning contract is on ‘My Programme’
– available on Moodle. This should
make it clear about what you should
expect regarding programme content,
assessments and so on.

If your programme, or the way it is run,
causes you concern, tell your Programme
Representative (you should be able to
find their details through Moodle). If
your Rep is unable to resolve any class
issues, speak to one of our advisers.
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HOW OUR ADVISERS
CAN HELP
Because ENSA Advice is independent
of the university, our advisers can:
Explain what the university rules
mean in practice.
Advise you on your options.
Accompany you to meetings,
if necessary.
Help you to fill out forms or write
a letter of support for you.
Identify the right person for you to
talk to if we can’t help directly.

NOTE FOR STUDENT
NURSES & MIDWIVES
You need to satisfy a higher level
of conduct than most students
because you must be assessed as fit
people to practice on wards and in
the community in positions of trust.
It’s really important that you
understand what is expected of you
and attend sessions put on in the
School to make this clear. If you hit
problems, we are happy to support
you. Contact us immediately for an
appointment on 0131 229 8791.

The consequences of cheating or
plagiarism can be severe. Make sure
you know what the rules are and avoid
breaking them. If you do get charged
with an offence, contact us immediately
for an appointment on 0131 229 8791.

8

ACCOMMODATION,
LEASES & LANDLORDS
Whether you are a Lothian local and
living at home, or have moved to the
city to live in University or private
accommodation, you may have
questions about how studying will
affect your living arrangements:
What if you don’t get on with your
flatmates?
Will your parents or partner still
have to pay Council Tax for you?
What happens to your lease if you
want to move out or leave University?
Will your Council Tax Benefit or
Housing Benefit change?
How will you get a repair problem
with your flat fixed?
What if your landlord or letting agent
is useless/unhelpful?
How will you get your deposit back at
the end of your tenancy?

We can help you to find out about all of
your rights and responsibilities in these
situations. We can:
Advise you on your legal housing rights.
Write to your landlord on your behalf
to get them to sort a problem.
Check your lease, explain your tenancy
terms and your rights/responsibilities.
Help you to contact the council and
other agencies if your landlord is
neglecting their duty to ensure that
your home is properly maintained.
Support you while you resolve
problems with your flatmates, or your
landlord, and make sure you always
know your options.
Help you try to get your deposit back
at the end of your tenancy.
Advise on how your benefits might
change.

REGULATIONS FOR PRIVATE TENANCIES
Most landlords in Scotland must register with their Council to ensure they are a fit
and proper person to let property. Consult www.landlordregistrationscotland.gov.uk.
Any tenancy that started on or after 1 December 2017 will be a ‘Private Residential
Tenancy’. Your landlord must provide you with the written terms of your tenancy and
relevant notes.
For details see: https://gov.scot/policies/private-renting/private-tenancy-reform/
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HEALTH
You need to take responsibility for your
own health. It is important that you
know where to turn to get the right help.
Register with a doctor. To find a GP
(General Practitioner), dentist or
optician, visit www.nhslothian.scot.nhs.
uk/services. Take proof of your student
status plus photo ID, or a Medical Card,
with you when you register.
Out of hours help. NHS24 can assess
whether you need immediate treatment
and will refer you to the Out of Hours
Clinic at your nearest hospital if you can’t
wait until your GP’s surgery re-opens.
Call 111 or see www.nhsinform.scot.

In case of emergency. If you have
a sudden and acute need for medical
help, The Royal Infirmary (Edinburgh)
and St John’s (Livingston) have Accident
& Emergency (A&E) departments. Ask
a friend to give you a lift, or take a bus
or taxi to get there. Only if you have a
genuine medical emergency, and cannot
get to A&E yourself, should you call 999
for an ambulance. Do not go to A&E for
minor ailments.
Minor Injuries. The Western General
Hospital has a drop-in Minor Injuries
Unit (9am–9pm, last appointment
8.30pm, 7 days a week).
Dental and Optical Treatment. Only
eye tests are free but those on low
income may qualify for help in paying
for glasses, contact lenses or dental
treatment – pick up an ‘HC1 Form’
from any ENSA Advice office.

ENSA’s website (napierstudents.com) also
has useful links to sources of advice and
support for issues like:
Sexual Health and Pregnancy
Stress and Mental Health Issues
Drugs and Alcohol
NHS Costs
Meningitis
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EMPLOYMENT
You’ve come to university to get an
academic qualification, so this must be
your priority – employment is an add-on.
Working too many hours can result
in missing classes through tiredness,
which may lead to failing exams, missing
assessment deadlines, and so on.
Be sensible, if you’re at University fulltime then try not to work more than 15
hours a week – you can do slightly more
if you’re studying part-time.

LOOKING FOR WORK
When you decide to look for
work, the following websites may
be helpful:
www.s1jobs.com
www.studentjob.co.uk
www.indeed.co.uk
www.jobs.ac.uk
www.my.napier.ac.uk
Also, look out for ‘help wanted’ notices
in local shops, bars and restaurants.

Always make sure you know how many
hours you’ll be working, what your
shifts are, how much you’ll be paid and
whether or not you get extra for working
on bank or public holidays.
You need to have a National Insurance
number to work in the UK. If you don’t
have one, call 0800 141 2079.
If you want to know what holidays you’re
entitled to or what to do if you’re off
work sick, go to www.gov.uk, or get in
touch with us at ENSA Advice.

International Students
on Student Visa
UK law says you cannot work more
than 20 hours per week during
term-time, but you can work fulltime during University holidays
(check your passport stamps). If
you have any questions, contact:
internationalsupport@napier.ac.uk
Before you take on work, always
check with UK Visa & Immigration
for up to date information:
www.gov.uk (search for ‘visa and
immigration’)
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IMPROVE YOUR
EMPLOYABILITY
It’s always a good idea to add
some additional skills on top of
your degree.
A great way to do this is by
volunteering, becoming a
Programme Rep, holding a
committee role for a Sports club
or society, or by running for office
in ENSA’s Student Elections.
There is also help and guidance
available on my.napier.ac.uk
(look under ‘Careers and
Development’).

Check out ENSA’s website at napierstudents.com
to stay up-to-date with all the lastest student
news and advice.

GET IN TOUCH WITH
AN ENSA ADVISER:
ensa.advice@napier.ac.uk

NATIONAL MINIMUM & LIVING WAGE
Living and Minimum Wage rates
from April 2021 are:
Age 23+

£8.91 p/h

Age 21-22

£8.36 p/h

Age 18-20

£6.56 p/h

Age 16-17

£4.62 p/h

Apprentices

£4.30 p/h

Please note that these rates change
in April every year

EDINBURGHS PREMIER NIGHTCLUB
OPEN WEDNES DAY, F R I DAY, SAT U RDAY

SCAN ME!

A MONSTROUSLY GOOD TIME

OPEN 7 DAYS

